TTIZENS

May 26, 2009

TO WHOM IT MAY CONCERN:

James Jones with Integrity Cleaning Service has been cleaning our office since

January 2009. | am writing this letter of recommendation to confirm that | would

recommend his cleaning services to anyone who needs janitorial services. He is
very dependable and efficient.

Sincerely,
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Sheila K Webber
Branch Manager

Citizens National Bank
Dolly Parton Parkway Branch

P.O. Box 4610 = Sevierville, Tennessee 37864-4610
(865) 453-9031 * FAX (865) 429-7599 « Email bank@cnbtn.com
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